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Step 1: Select to 
access Citrix 
Desktop options

As a best practice; 
use Google 
Chrome to access 
website and Citrix



Step 2: Select to 
download Citrix 
Software



Step 3: Double click to open and 
follow installation instructions



Step 4: Insert 
Smartcard.  Select 
Smart Card Login



Step 5: Select your 
PIV User Profile 

Step 6: Select “OK” 



Step 7: Enter your 6 
digit Pin Number and 
Select “OK”



Step 8: Select “Accept”



Step 9: Select “Desktop”



Step 10: Double click either (1) or (2) 

Best practice: Be consistent 
to which one you use.  VA 
Desktop will retain your 
customizations 



Step 11: This is a one-
time event. Click the 
drop down and select 
“Always open files of 
this type”  Double click 
file to open  



Step 12: Select 
to Access VBMS 



Step 13: Click Here



Step 9: Click Here
Step 14: Enter your 6 
digit Pin Number and 
Select “OK”



Step 15: Click Here
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Step 16: Type Full 
SSN of the Veteran

Step 17: Select “Open Profile” 


